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Access Your ID Card Online

DID YOU KNOW THAT YOU DON'T NEED YOUR PHYSICAL ID CARD TO USE YOUR HEALTH BENEFITS?

You can access your OhioHealthy ID card anytime, from anywhere (including your doctor’s office) via:
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myOhioHealthy.com portal Ohio Healthy App

Using myOhioHealthy.com Portal

Register here

> STEP 1: :

Go to myOhioHealthy.com and log in. If you’ve never used the portal before,
you will have to complete a quick one-time registration process. .
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Login Register

Participant Broker
Passwor rd @ Find a doctor, check claim status, ‘@ Keep tabs on your clients’ plan and

manage your health and more. access reports.

Log in here

CREATE YOUR ACCOUNT CREATE YOUR ACCOUNT

Forgot your password?
Forgot your username?

CQ) Employer/Client Provider

@ Manage employee coverage and %) Check the status of your patients’
eligibility, view claims and view claims and confirm their eligibility
reports. history.

CREATE YOUR ACCOUNT CREATE YOUR ACCOUNT

Continued on page 2 »
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Care Management

‘Your Plan may require pre-certification for
certain treatments and procedures. Refer to
your Summary Plan Description (SPD) or call
833.865.1193 for plan specifics.

Call 1.800.835.2362 or visit
www.teladoc.com
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e USING OHIOHEALTHY APP

You can also access your ID card via our mobile app, available for free download from the Apple App Store or Google Play.
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If you have any questions, just call the number at the top of your current ID card or send us a message
via myOhioHealthy.com.
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