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NEW Q3 2024! 
Clinical Health Solutions

• Luminare Health-Clinical Health Solutions with a variety of buy-ups will be offered in 
2024.

• All the things highlighted in BLUE are included with LH-Clinical Health Solutions 
offerings. 

• All other features are offered as a buy-up. 
• Please contact underwriting for pricing 

a) Base UM and CM. 
b) Base UM, CM and Clinical Health Solutions . 
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Clinical Health Solutions 
 Offered 



Case Management 

Specialty Utilization 
Management

Clinical Chronic Conditions 
Management (CCM)/Disease 
Management (DM)

CHS
Base Package

CHS Buy-up 
Options 

Base Case Management 
(Acute & Catastrophic)  

LH-HCM ●

Nurse led CCM/DM Program 
(6 conditions - Obesity, COPD/Asthma, Diabetes, CAD, Hypertension)

LH-HCM

Base Utilization Management 
(Comprehensive Inpatient UM, Partial Hospitalization, HHC)

LH-HCM ●

Option 1-Limited Outpatient Surgeries, Outpatient Joint Replacements,     
Cosmetic Procedures, Varicose Veins, Cochlear Implants
(Any customization will need pricing review)

LH-HCM

Option 2-DME over $2,500, Radiation/Chemotherapy, Dialysis, 
Genetic Testing, Interventional Radiology, MRI/PETs (Not done in ER), 
PT/OT/Speech a/12 visits, Limited High-Cost Drug Review
(Any customization will need pricing review)

LH-HCM

Option 3-Specialty Drug Preauthorization Expansion (Includes vended 
Prior Authorization for Medical Oncology Drug)
(Any customization will need pricing review)

LH-HCM

Option 4- Buy Up - (Client specific prior authorization list)
(will need prior auth list review for pricing estimate) LH-HCM
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CONFIDENTIAL AND PROPRIETARY – FOR INTERNAL USE ONLY

LH 
Health Care 

Management 

Presenter Notes
Presentation Notes
Whats Offered with Base Case Management  



Standard Case Management 

Standard and Specialty 
Utilization Management

Clinical Chronic 
Conditions Management 

(CCM)/Disease 
Management (DM)

Health Management

Health Management Cont.

Behavioral Health

CHS
Package

Buy-up 
Options Health Management

Health assessment & wellness reporting
Pager Health 

(Onlife) ●

Activity tracking and monitoring
Pager Health 

(Onlife) ●

Web and mobile app with access to digital self-management programs (more than 
23 different topics) and health and wellness information.

Pager Health 
(Onlife) ●

Device integrations (fitness, nutrition, scales & blood pressure cuffs) and tracking
Pager Health 

(Onlife) ●

Personal challenges
Pager Health 

(Onlife) ●

Progress check-in
Pager Health 

(Onlife) ●

Searchable content & symptom checkers
Pager Health 

(Onlife) ●

Virtual and live 1 on 1 coaching for wellbeing and condition management topics: 
Decrease weight, Maintain weight, Manage stress, Quit tobacco, Improve blood 
pressure, Improve cholesterol, Improve dietary habits, Improve fitness level, 
Maintain tobacco-free status.

Pager Health 
(Onlife) ●

Standard (points-based) incentive tracking and reporting, including gamification
Pager Health 

(Onlife) ●

Fitness/Gym Membership Discount Program
Active & Fit 

Direct ●

Point 
Solution 
Vendor
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Presenter Notes
Presentation Notes
Whats Offered 



Standard Case 
Management 

Standard and Specialty 
Utilization Management

Clinical Chronic Conditions 
Management 
(CCM)/Disease 

Management (DM)

Health Management

Health Management

Behavioral Health

CHS
Package

Buy-up 
Options 

Fertility and Reproductive Health Ovia ●

Maternity & Postpartum Ovia ●

Parenting (including Surrogacy & Adoption support) Ovia ●

Perimenopause & Menopause Ovia ●

myNurseline with 24/7 nurse line support Carenet ●

Digital BH tools and programs Pager Health (Onlife)
Teladoc CCM+ ●

Targeted diabetes prevention, diabetes management,  hypertension 
management programs, weight management, behavioral health 
resources. Includes: digital tools and resources, coaching, 
personalized experience

Teladoc CCM+ ●

Virtual MSK and physical therapy programs Hinge Health ●

Behavioral Health provider finder for in-network providers with 
search criteria based on member preference and member matching 
criteria along with an appointment scheduler

Headway ●

Health Management
Point 

Solution 
Vendor
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Presenter Notes
Presentation Notes
Whats Offered 



Standard Case Management 

Standard and Specialty 
Utilization Management

Clinical Chronic 
Conditions Management 

(CCM)/Disease 
Management (DM)

Health Management

Health Management cont.

Behavioral Health

CHS
Package

Buy-up 
Options Behavioral Health

Telemedicine for: General Medical and Behavioral 
Health (Addiction, Domestic abuse or relationship 
conflicts Grief counseling, Stress, anxiety or 
depression)

Teladoc

Point 
Solution 
Vendor
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