
The Member tab displays:

• �Employer’s name  
and group number

• �Specific division/location and  
type of plan (optional)

• �Employee’s name and unique ID

• �Covered dependents (optional)

• �Employer logo (optional)

• �Current and renewal rates

The Medical Plan tab displays:

• �Contact information for the Primary 
PPO network

• Medical copay amounts

• �Individual and family  
deductible amounts

• �Individual and family  
out-of- pocket 
maximum amounts

The Pharmacy Plan tab displays:

• �Contact information for the 
pharmacy benefits manager

• �Rx bin, Rx Group,  
and PCN numbers

• Pharmacy copay amounts

Navigating Your ID Card

Easy-to-read tabs on both the front and back of the card make it easy for you and 
your providers to quickly confirm key coverage details and dependent information. 
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The Medical Claims tab displays 
the mailing address and electronic 
address where claims should be 
submitted. 

The Eligibility tab lists contact 
information for verifying eligibility 
and benefits, and checking on the 
status of a claim.

The Care Management tab makes 
pre-certification fast and easy and 
includes:

• �Pre-certification phone number

• Pre-certification guidelines

• �Wrap network information


