Access Your ID Card Online

Did you know that you don’t need your physical ID card to use your health benefits?

You can access your Memorial Health Plan ID card anytime, from anywhere (including your doctor’s
office) via:

myMemorialHealthPlan.com myMemorialHealthPlan
member portal Mobile app

Using myMemorialHealthPlan.com Member Portal

> Step 1:

Go to myMemorialHealthPlan.com member portal and log in. If you've never used Register here
the portal before, you will have to complete a quick one-time registration process. :

({»,\ Memorial

¥ /Health Plan

»
Log in Register
Username
L paripont o broer
Passwort d Find a doctor, check claim status, ,(1 " Keep tabs on your clients’ plan and
" : manage your health and more. ‘ access reports.
Log in here
............................ > SUBMIT CREATE YOUR ACCOUNT CREATE YOUR ACCOUNT
Forgot your password?

Forgot your username? O Employer/Client Provider
@ Manage employee coverage and Check the status of your patients’
eligibility, view claims and view claims and confirm their eligibility
reports. history.

CREATE YOUR ACCOUNT CREATE YOUR ACCOUNT

Continued on page 2 p
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Using myMemorialHealthPlan.com Member Portal (continued) ¢ \

. Questions?
(@) Memorial 800.111.2222
& Health plan URL.COM

Medical Plan

» Step 2:

@ Nemora
My links Employer: ABC Company o o
h H k H f Group #: MH0000 et com
Member: TEST W/ RX
Go to t e My Lln S SeCtIon o Pay My COBRA & Retiree Bills Member ID: N22345678

your home page. Click the See
My ID Card link.

Domestic Copays: Offce Visi $20/ Spocialst $30
BhatmacyjRian InNetwork Copays: Ofice Vit S40/Specialist $50

E @

Request an ID card RXBIN: XXXXX Domestic Daducible: 51,000 10y $2.000 Fam
RXPC

N: XXX

RXGRP: XX

Retal: Gen $10/Praf $20/Brand $30
See My ID card jeeecccccccccccccces Mail Order: Gen $20/Pref $40/Brand $60

o
10

NOTE: The links in your
My Links section and the

Medical Claims Eligibility & Benefits
details on your ID card will Delta Dental Vi Hormaria Lsaiih Plan EDI: Payer ID CRSMD

y 20, Box 1234 URL.com

tate, 1 5

Find a Memorial Health Plan Provider

IZ 3 9

vary depending on your S
specific plan benefits. diest allof mny benefits  nrer o

PRE-CERTIFICATION REQUIRED

Call 800,222,222 or visit our website

at URL.com for authorization. You or your
physician are responsible to call

£15 Gays pror o all non-urgent care

Livingo Diabetes Management Program Claim Status Inquiry: Payer ID CRSMD

o
Failure to call may resultin a reduction of benefis.

NOTIFICATION REQUIRED
“Within 48 hours or the next business day of
an urgent care admission

To ocate a First Health Provider
whon travelng call 800.226 5116 (D First Health
o7Vt s myirsineat com Necwork

Sample card only; information on your card
will vary depending on your plan.

Using myMemorialHealthPlan Mobile App

You can also access your ID card via our mobile app, myMemorialHealthPlan Mobile, available for free download from
the Apple App Store or Google Play.

[ ] [ [ ]
9134 aill 2 o 9134 , iz mn 913 L s ED
1 — —
= @»,’\ Memorial = @»,’\ Memorial = (> Memorial
s\fJHeaIth Plan a\fJHeaIth Plan ¥/ Health Plan
HELLO BETH HELLO BETH HELLO BETH
. ) ) s MY ID CARD X
D D Network Deductibl il youl kvon
BT —— Gueeters? )
I e - et o @ A i
i i
$176 of $2,400 $176 of $4,000 i |
§ Employer: ABC Company |
Tty
i Member ID: N22345678
) My ID Card N
= ooooolD¥Abooood
My ID card My Messages
2 | =
My Claims My Benefits
Find a Doctor My Programs

F

If you have any questions, just call the number at the top of your
current ID card or send us a message via myMemorialHealthPlan.com.
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