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Onboarding Made Simple

With the standard onboarding model from Bryan Health Direct, clients
can be up and running in 30 days or less using a streamlined process.
Our onboarding model saves employers time and offers the flexibility
they are looking for. Employers may choose more integrations beyond
what is included in the standard model, but the onboarding period will
extend to the traditional 45-60 days.

Client Onboarding Experience

Client approves account Client fills out the
Client selects Bryan Health structure and vendor eligibility template
Direct services integrations and sends it back Effective date

Client attends a Open Enrollment ID cards available
kickoff meeting - occurs and member via portal/app
30-day clock starts materials are distributed
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What's offered in the model?

With Bryan Health Direct, Nebraska employers can implement standardized benefits choosing from
five plan designs with flexible, value add solutions to build a competitive benefits plan.

» Access to vast network of local and regional providers » Administrative Services
and affiliated health systems through Bryan Health and e Basic reporting and analytics
Midlands Choice network e Claims management

e Utilization review
e (Case management
e Monthly administrative services billing, collection,

» PBM services provided by Capital Rx

» Standard Benefits

e Pre-established benefit plans - 4 PPO and 1 HDHP and remittance to vendors

e Health Savings Accounts e Online payment portal

* Value-add solutions - Teladoc, Maternity Management, o Eligibility and accumulator integrations with Capital Rx
& Oncology Management* e Stop loss integration, reporting, and claim filing with

» Standard Pre-Designed Documents Summit Re

e ID Cards (combined medical & Rx card) e Self-service consumer portal and mobile application

e Summary of Benefits and Coverage (SBC) » COBRA Administration*
e Summary Plan Description (SPD) e Medical Dental Vision
> Basic Group Setup > FSA & HRA Administration*
e Standard bill format e Debit cards available 30 days post effective date

e Up to 99 locations or divisions on account structure

Who is a good fit?

The standard 30-day onboarding model is ideal for prospects who:

» Desire a streamlined process with reduced
administration lift

Are transitioning from a fully insured plan

» Can make decisions quickly

>

» Need to make an Administrator change quickly
» Have employees that can access technology

>

> Want a plug-n-play pre-designed benefit plan Have 50-300 employees ideally, but could be any size

For more information, please contact:
Wyndi Busick

Regional Sales Director, KS/MO/NE/CO/NM, Health Benefits
785-307-9977 | WBusick@hlthben.com

*Client does not have to take this service to be part of the model
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