BlueCross BlueShield of Montana
Register YOUR Way

You can access your member portal online or via our mobile app.

Before you use the portal for the first time, you must complete an easy, one-time
registration process. After you register, you can log in with the same information
online or via the app.

Registering Online via myBlueElementMT.com
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Toregister online, click Welcome to Blue ElementsM!

the Create Your Account
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Sign in to Blue
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CREATE MY ACCOUNT
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Forgot your password?
Forgot your usemame?

Find a Doctor
If you want to check providers, click
here.
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Enter your information on
the screens that follow to
register.

ACTIVATION

You can find your Member
ID number on your ID card.

Let's get started!

To keep this simple, all of the fields below are required.
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Blue Cross and Blue Shield of Montana, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an independent Licensee of the Blue Cross and Blue Shield Association



Registering on the App

via Blue Element
Mobile MT

To register via the mobile app, tap Not registered?

Register today! on the app home screen.

Then enter your information on the screens
that follow.

You can find your MEMBER ID number on your ID card.

Manage Your Benefits with the Portal

You can find the same important information about your health benefits online or via the app.

Our portal lets you:

Filter claims by family
member name and type

Show your ID card
to providers

View and filter claims
for quick reference
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Username

Password

Forgot your username?

Forgot your password?

Access important
benefits information

Connect with customer
service by phone

Ask questions and receive
answers from customer
service through our
message center

Find a doctor

Luminare Health Benefits, Inc., a separate company, solely responsible for its products and services, administers
some products and services for Blue Cross and Blue Shield of Montana under the Alternative Delivery Model.

Not registered? Register today
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ACTIVATION

Let's get started!
To keep this simple, all of the fields below are
required.

Your Member ID or SSN

| &

Your Last Name
(

Your ZIP/Postal Code

Your Date of Birth

View each family member’s
information and benefits

See the status of your
deductible and out-of-
pocket maximum

Easily access member-
specific services in your
benefit plan through the
My Programs section
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