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How to Access the Provider Search Module
1.	 Log in to the Wellstar Health Plan portal at wellstarhealthplan.org using your administrator login 

information. 

2.	 Search for the desired member.

3.	 Under ‘My Links’ or ‘Family Links,’ click ‘WHP Provider Locator,’ which will take you to the provider locator 

portal.

Provider Search Module – 
Searching for a Provider
You can search for a provider by name, by specialty 
or by location. After you’ve entered your search 
criteria, select the “Search” button to the right.

Select WHP Provider Locator.

Select the type of search you would like to perform 
by clicking on by name, by specialty or by location.

1.	 By Name 
Enter a doctor’s name (Last, First) or a facility 
name along with address, city, state, county or 
zip code.

2.	 By Specialty 
Enter a specialty or keyword along with 
address, city, state, county or zip code.

3.	 By Location 
Search for providers by entering a 
specific address, city, state, county  
or a zip code.

4.	 Advanced Search 
Enter your search parameters along with 
address, city, state, county or zip code.

5.	 Pharmacy Search 
Search for Pharmacy by entering a 
specific address, city, state, county  
or a zip code.

6.	 Once your search criteria is entered you  
can search by clicking where you see the  
search icon.

http://wellstarhealthplan.org
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Provider Search Module – Advanced Search
Advanced Search helps you search for providers using additional criteria to narrow down your results. 

1.	 Select Advanced Search from the provider search page.

2.	 Enter your search parameters along with address, city, state, county or zip code.

3.	 After you’ve entered your search parameters, select the “Search” button at the bottom of the page.

4.	 To remove all parameters, select “Clear All.”
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Provider Search Module – Pharmacy Search
You can search for a Pharmacy provider by location only or name and location. After you’ve entered your search 
criteria, select the “Search” button to the right. 

1.	 Select Advanced Search from the provider search page.

2.	 Enter your search parameters 
•	 To search by Pharmacy Location, enter a pharmacy along with address, city, state, county or zip code 
•	 To search by Pharmacy Name, enter a pharmacy along with address, city, state, county or zip code.

3.	 After you’ve entered your search parameters, select the “Search” button at the bottom of the page.
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Provider Search Module – Search Results
Provider Search Results are a listing of all providers that match your search criteria.

The search result page includes a high-level listing of provider information on Provider Cards that provide you 
with the following capabilities. 

1.	 Provider Profile - View the provider profile to see additional information on a provider by clicking on the 
name of the facility or provider.

2.	 Send to Mobile - Send the provider information to your mobile by clicking the send to mobile button.

3.	 Provider Feedback - Provide feedback on a provider by clicking the feedback button.

4.	 Directions - Get directions to the provider location by clicking the “Get Directions” link in the provider 
search result. A new window will appear with the location plotted on Google Maps.

5.	 Compare - Compare providers by selecting the add to compare check boxes.

6.	 Start a new search by selecting the “Modify Search” button in the far-left corner of the header.

7.	 Remove a search filter by clicking  the “x” after the filter you want to remove. To clear all of your filters at 

once, click the “Clear All Filters” button at the far right of the filter bar.

8.	 Refine your results by adding additional filters, then click the “Apply filters” button.

9.	 Share your search results via text, email or print your results, by selecting one of the icons found at the 

top right corner of the results page. You will be prompted to share all providers or select only certain 

providers. Once you click “select only certain providers” you will be able to select each provider 

individually by clicking the “Select Provider” button in the top left corner of the provider card.
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Provider Search Module – Search Results (cont’d)

Provider Search Module – Send to Mobile
Send the provider information to your mobile from the Provider search results page. 

1.	 Send the provider information to your 
mobile by clicking the send to mobile 
button.

2.	 A pop up will appear, enter the phone  
number that you would like to send the  
provider information to and hit submit

3.	 You will receive confirmation that the  
information was sent.

Tier 1 = In Network

Tier 2 = Out Of Network
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Provider Search Module – Provider Feedback
Provider feedback can be submitted from the provider search page and is visible for review by the admin team.

1.	 Send provider feedback by clicking the feedback button.

2.	 A pop up will appear, enter your feedback and the required information noted with a red asterisk 
and then click “Submit Provider Feedback”.
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Provider Search Module – Get Directions
Get directions to the provider location by clicking the “Get Directions”

1.	 Click on the “Get Directions” link in the provider search result

2.	 A new window will appear with the location plotted on Google Maps.
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Provider Search Module – Compare
Compare providers by selecting the add to compare check boxes.

1.	 Click on the “Add to Compare” boxes in the provider search result.

2.	 The selections will appear at the bottom of the page, you can select up to 4 providers.

3.	 Once all are selected click on the “Compare Providers” Button.

4.	 To remove selections, select “Clear all Providers”.

5.	 Compare results include a Providers Details and Office details section.
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Provider Search Module – Sharing Search Results
Provider Search Results are a listing of all providers that match your search criteria.

1.	 To text, email or print your results, simply select one of the below icons found at the top right corner  
of the results page.

2.	 A share providers pop up will appear. You will be prompted to share all providers or select only certain 
providers.

3.	 Selecting Share all will immediately generate the provider directory for all provider in the search results.

4.	 Choosing select only certain providers” will allow you to select each provider individually by clicking the 
“Select Provider” button in the top left corner of the provider card.

5.	 If you decide you would like to change the Sharing method, you can select one of the other options by 
clicking the corresponding button.



Once you have made your selection a pop up will appear, this will vary based on the share method you have 
selected.

1.	 Print - The document will generate, and you will need to click on the PDF link to download and open  
the Provider Directory for printing.

2.	 Email - After you have entered the email address you would like the provider directory sent to you will 
receive a confirmation Notification.

3.	 Text - After you have entered the phone numbers you would like the provider directory sent to you will 
receive a confirmation Notification.

4.	 Using any of the selection share methods will result in a PDF version of the Provider Directory based on 

your search.
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If you have questions, please contact the Wellstar Health Plan Concierge Team at 833-932-3912.


