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Visit myBlueElementTX.com to create an account 
and get 24/7 access to your plan details.

Dear Participant:

Your new health plan ID card has arrived! 
Show this card to your provider when you 
go for care.

Next steps:

1.	 Create an account at myBlueElementTX.com 
and choose your digital communication 
preferences.

2.	 Download the Blue ElementSM Mobile TX 
mobile app for easy, secure, 24/7 access 
to important benefits information from your 
smart phone.

Did you know?

If you lose your card, you can 
request a new one by logging 
into myBlueElementTX.com.

You can print a copy of your 
ID card by logging in to 
myBlueElementTX.com.

You can use the Blue Element 
Mobile TX mobile app to access 
your ID card on-the-go.

Find a doctor

Create separate logins for family 
members

Easily access plan-specific services 
and messages

See the status of your deductible 
and out-of-pocket maximum

Quickly view, filter, and sort  
claims for easy reference

Contact Customer Service

Quickly view each dependent’s 
coverage

View secure electronic explanation 
of benefits


