Frequently Asked Questions:

Employers

Why should | choose ABC Company
Health Plan?

Insert your brief differentiation statement here. Qui
volectempe sita quas magnimagnis molorei uribusciisse
cusdam audisin plia non endant el inverit rem im velique
dus re conectiis ni ommolup taquodiincitius modit pro
optaquat ressed que odicidit voluptat occusantese ese res
aspidebit veliquia quo dolorestecus et, culpa voluptusae
vendignimust quaes comnit aciis mi.

How does ABC Company Health Plan
compare to traditional networks?

Insert your statement here. Non rerum fugit dolupti
bereped que videlit occum duci consequam nima sime
dolupti nimil minullacea sedipsam, que voluptatat lab
in re vendellaute simporumaue sincipi cipsame pe sim
faccabore cor arumqunt.

What type of health plans will
be offered?

Insert your brief description here. At omnistios sam fuga. Et
eum que rem volorion plab inciis assi quis magnatas destin
exerfer chicitem audae et anditia cuscid quidus santem

a dellesti cum, suntio. Itat labore nus aniendi natioss
equodipsam alit faciae.

LOCATION 1:

Name of Location One
1234 Anywhere Street
Hometown, USA 56789

LOCATION 2:

Name of Location Two
1234 Anywhere Street
Hometown, USA 56789

PPO: Includes member copays and allow a member to see
any physician, in- or out-of-network, without a referral,

HSA: Includes member-first dollars and allows a member to
see any physician, in- or out-of-network, without a referral,
while setting aside money on a pre-tax to invest or use for
qualified health care expenses.

ABC Company health plans have three benefit tiers:
e Tier 1 Benefits: Description here
» Tier 2 Benefits: Description here

» Tier 3 Benefits: Description here

What facilities/providers are in the
ABC Company Health Plan system?

Insert health system locations and description here,
Liquias est, conseque sandeli gendisque consequo eicid
quatasp eratius andist, ut et utatiissimi, totatus. Bist, apici
ctendandanto dolorit vendior litaquid earum volendae sita
ne pore nonesed quat ad minis et, occus Mo milibus.

Conetus simint am et pratendita ne omni optam ex
exceprae aut volupta qui officit esto beat. Muscidem
poribearum none magniae resserae ommolo qui berio
ent. Ximagnam, to mo oditiatiae pra ad quasinus doluptae
conse. Aquameni hillab Ebis ducita dit anducium facculp
aribusam que doloren ihicabo.

LOCATION 3:

Name of Location Three
1234 Anywhere Street
Hometown, USA 56789

OTHER LOCATIONS:

LOCATION 4 LOCATION 5
1234 Anywhere Street 1234 Anywhere Street
Hometown, USA 56789 Hometown, USA 56789



Frequently Asked Questions: Employers

What happens if a member goes to
another facility/provider?

Insert out-of-network benefit information here. Members
can confirm that a facility/provider is in network using our
website, yoururl.com.

Does ABC Company Health Plan require
a Primary Care Physician (PCP)?

ABC Company does not require members to select a
Primary Care Physician (PCP) to manage their care, but it
is highly encouraged.

Does ABC Company require a specific
Pharmacy Benefit Manager (PBM)?

Insert information about PBM here. Occullab inctae
voluptatio. Nam alitemquis exeria venditi onestis et fugia
quatur? Quis dolor sequi nonsendit unt lam qui nonsed
modi consentur as sunt qui quo comnimagnat eniti qui.

What is your minimum/maximum
group size?

ABC Company is looking to service self-funded group
employers with 100 or more employees.

When will health plans be available
for quoting?

ABC Company is prepared to provide proposals beginning
MMDD, YYYY, for effective dates on or after MM DD, YYYY.

What is the quote process?

Insert information about quote process here. Please refer
to the RFP Form for details and submission requirements.

What is the implementation process?

For new employer groups, we recommend allowing 45-90
days in advance of the effective date to complete the
following onboarding process:

1. Client selects the product/services

2. Client attends a kickoff meeting

3. Client answers important questions required
for onboarding

4. Open enrollment occurs, and member materials
are distributed

5. Client fills out and returns the eligibility template
ID cards are made available via portal/app

7. Effective date established and ID cards are mailed
to members

How do employees contact
customer service?

Members can call the number at the top of their ID card to
speak with a dedicated customer service representative.

How is billing for coverage handled?

Insert information about billing here. Onsenihi lliquodi tore
nonsero erchit aceprehenis eossita spisquo et restibusam
et eos sam, officidenia et, quias saniae poreptaqui
consecu.

What reporting is available?

We provide robust claims reporting that can be
customized to meet your needs. Medical claims reporting
updates weekly within the reporting system, and PBM
data updates monthly. Reporting is available through the
employer portal and can also be set up to be emailed to
you directly.

For more information on ABC Company Plan solutions, please contact:

Name., Title

yournamehere@email.com | 1-800-YOUR-NAME

yoururl.com

Self-funded plans are administered by ABC Company.
1.800.YOURNUMBER - yoururl.com
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