
Dear Participant:
Your new employee plan ID card has arrived!  
Your ID card contains deductible (DED) 
and out-of-pocket (OOP) information in 
accordance with regulatory requirements, 
which includes both in-network (INN) and 
out-of-network (OON) values.

Make sure you take advantage of all your 
medical plan has to offer.

To Get Started
1.	 Create an account on the 

wellstarhealthplan.org member portal 
and choose your digital communication 
preferences.

2.	 Download the Wellstar Health Plan 
Mobile app for easy, secure, 24/7 access 
to important medical benefits information 
from your smartphone.

If you have questions, please visit wellstarhealthplan.org,  
or call the number at the top of your member ID card to  

speak with a dedicated customer service representative.

Use the Wellstar Health Plan 
Mobile app to open it on your 

smart phone.

Print your ID card from your 
wellstarhealthplan.org

member portal account.

Show your ID card to 
your provider.
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