luminare health

Access

your FSA
Benefits from
Anywhere

Access your Flex Spending Accounts
(FSAs) from your mobile phone or
tablet with our mobile app.

Download the Benefit Spending Accounts mobile app
for free from the App Store or Google Play to take
advantage of handy FSA tools right at your fingertips!
Just look for the green logo with the dollar sign.

Benefit Spending Accounts
‘ Luminare Health Benefits, Inc.

Your employee ID number is your username for
the app. You can find your employee ID on your
health benefits ID card. Your password is your
zip code + the last 4 digits of your social security
number.

The Benefit Spending Accounts mobile app
shows account details, provides 24/7 access, and
much more!

+ Manage FSA accounts from mobile devices
+ Check available balances
+ Use “Quick View" to see key account info

+ Check claims requiring receipts

+ Submit receipts using mobile device camera
+ Submit claims for medical & dependent care FSA

« Enter & view expense info via the Dashboard Luminare Health administers your healthcare spending

. account. For your convenience, we've ensured you can
+ Report a debit card lost or stolen y y

access your account information by visiting your health
plan's website: wellstarhealthplan.org.

* Receive text message alerts

+ Ask a question or contact customer service


http://wellstarhealthplan.org

ook submit After downloading the app, you'll have to complete

Shange Dnermame — a quick initial registration process.
Username® 220000000

Your vsarmame may contan sphuemer characters s 1. Select new username and password.
Change Password

Once you're signed in for the first time, you'll select a new username
and password. When you're done, tap Submit.

New Pasyword® =00 esessess

Confum Passpword® seeseees

Tha patrmord must

e 2. Login.
“’“— After updating your username and password, log into the app using
20000000 your new information.
e Sk 3. Answer security questions.
| Security Questions

= After logging in, select three security questions in case you ever forget
Plesse anter an snvwer 10 amy ) aurity questions 1o com
your password.

What i the model of your first car?

Remember: Choose questions and answers you won't forget!

What i3 your mother's maden name T
i i i B il When you're done, tap Submit.
What is your paternal grandeother's nsme?
What is your maternal grancfather's rame?
What was your finst job?

What Gty were you born in?

What is the first name of your spouse’s mother?

4. Set a passcode.
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A passcode lets you to access the app quickly without having to enter
your password every time.

Pleass Croste Your Pacade

Pick a four-digit code you'll remember. After you confirm your
---. passcode, you're all done!

The free Benefit Spending Accounts mobile app is available for both Apple and Android devices. 932-3912.
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