EVHC Support Solution

Getting members the right in-the-moment support during the first visit and keeping them
engaged throughout treatment is key for achieving high quality care with optimal outcomes.

That’s why EVHC’s Support Solution program starts
with the classic Employee Assistance Program
(EAP) and then adds robust Recovery and Outreach
Integration to make sure members continue

to get the care they need.

Follow-up plan

Ongoing care plan
created with the case
management team

Benefit coordination
Continuation of care
(guidance for members)

Personal case review/case management
Personal case review and check-in
throughout the journey

Employee assistance program (EAP)

3-5-8 counseling sessions (text, phone, .-
and in-person) .-

Over 75% OF EMPLOYEES reported ; l/ Average absenteeism dropped from
improved productivity ; 11.6 HOURS to 2.1 HOURS

*Services for behavioral health conditions are 10% more likely (16%-6%) to be OON (compared to services for other conditions). On average, charges show 50% higher
when choosing out-of-network providers for EAP services, per EVHC BOB 2020. **Survey powered by CuraLinc.
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