
We understand how overwhelmed patients can feel when trying to navigate the healthcare system on their own, especially 
when facing a cancer diagnosis. But you’re not alone.

American Health Holdings’ Oncology Care Integration program offered through EVHC is here to support you and your family. 
This program is part of your health benefits plan and is available at no additional cost to you.

From diagnosis, to treatment, to release from medical care, each patient enrolled has a 
dedicated oncology case manager who:

Provides disease-specific educational 
resources to help manage the side effects 
of treatment

Helps coordinate care, working collaboratively 
with treating providers

Confirms that treatments align with health 
benefits plan

Helps find copay and financial 
assistance when needed

Helps facilitate second opinions

Support for  
Cancer Care
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Frequently Asked Questions

Who qualifies for the program?

If you are a member of your employer’s health benefit plan, have a positive cancer diagnosis, and are actively receiving 
treatment, you are qualified to participate in the program.

How and when do I enroll in the program?

You can enroll by calling 800.983.1590.

The program’s case managers can assist you and your family at any time during your treatment. We recommend enrolling 
immediately following diagnosis so your oncology case manager can assist you and your family through every step of 
the journey.

We know a new cancer diagnosis is stressful, so if you forget to enroll after diagnosis, an oncology case manager may 
contact you. You can choose to opt-in to the program at that time.

What happens after I enroll?

Once you’re enrolled, your dedicated oncology case manager will provide clinical and emotional support for you and your 
family through ongoing care assessment calls. He or she will also be a resource for financial assistance if necessary.

How does this affect the care I receive from my primary care doctor or oncologist?

The Oncology Care Integration program does not interfere with your regular care, and it does not replace the care you 
receive from your regular physicians. Your case manager interacts with your physician’s office and maintains close 
communication with them throughout your enrollment in the program.

How long can I be in the program?

You will be enrolled in the program as long as you are going through treatment and continue to be a member of the health 
benefits plan that provides the program. Patients are discharged from the program if they opt out.

You can enroll in the Oncology Care Integration program by calling 1.800.983.1590.


