Dear Participant:

-
E \/ H C Your new health plan ID card has arrived!
Make sure you take advantage of all your
health plan has to offer.

FORWARDING SERVICE REQUESTED
To get started:

1. Create an account at www.myEVHC.com
and choose your digital communication
preferences

2. Download the myEVHC mobile app for easy,
secure, 24/7 access to important health benefits
information from your smart phone.

Select YES for digital communications

on myEVHC.com.

Preferred Communication Details

Let's stay connected!
o Tell us how you would liks to raceive communications by completing the information below,

Mandatory fields - your email address and mobile phone number.

Email Address:

emailgamail.com

Mobile Phone: 555-555-1212

Selact the information below that you would like to receive electronically.

By checking these box(es), I agree to receive information about services and programs available to
me under my group health benefit plan sent to me electronically. By marking "ves", I request that
Luminare Health Benefits and its vendors send me electronic communications about services and
programs available through my health benefit plan via email or text based on the preferences I
have selected. My consent can be withdrawn at any time, free of charge, by returning to the About
Me screen and changing my preference for communications. There is no requirement that I agree
o receive these messaaes as a condition of receiving benefits or purchasing anv property. aood

(] Yes. I request to receive my Explanation of Bensfit Statements (EOBs) notifications electronically via email. SeleCt YES here to

(] Yes. I request to receive text messages about benefits and products available to me via text messaging. . Py
receive digital plan
information

To ensure your emails are not going to your SPAM/JUNK folder, please add hoHealthInc.com to your address book for your Explanation of

Benefits (EOBs) notification emails.

You can also print your ID Use the myEVHC Show your ID card to
card from your myEVHC.com Mobile app to open it the provider.

account. on your smartphone. LH-1129-EV-1024



