Oncology Support

EVHC works with American Health Holding (AHH) to bring our clients a full-service oncology program that provides
patient-centric support focused on the clinical, financial, and emotional needs of members to improve outcomes.

Oncology Care Integration Program

AHH’s multi-disciplinary team assesses cancer type and stage, prognosis, cultural and economic needs, and family/caregiver
involvement to help improve members’ health and quality of life, lower rates of complications, reduce gaps in care, and
control cost.

They also provide care coordination and side effect management by working collaboratively with providers to mitigate
toxicities, improve treatment compliance, and control disease symptoms.
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Program Highlights

Medical necessity review for chemotherapy and Oncology nurse specialists provide education,
radiation treatments and proactive review of decision-making support, side-effect management,
all treatment plans using nationally recognized, and care coordination to help reduce gaps in care
evidence-based clinical criteria

Utilization Management @ Case Management
)\

Clinical Claim Audit Negotiations
Review for volume discrepancies, over prescribing 0@ Negotiation support—including provider
or prescription misuse, and overbilling @ sign-off—for chemotherapy and radiation claims

Reporting and Outcomes Oncology Expertise
Plan-of-treatment reports as well as monthly Expert support from a physician panel,
and quarterly reporting including board-certified oncologists

Program Accreditations

; Health Utilization
urac Management
accreomss EXpires 10/31/2026

Please contact your sales executive or client manager for more information.
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Luminare Health provides URAC-accredited Health Utilization Management services through American Health our URAC accrediited partner. URAC accreditation is

current through 10/31/2026. Compliance with URAC accrediited standards ensures that: Policies and procedures have been implemented that meet the quality standards
established by URAC; Our staff follows review processes that are clinically sound and respect patients’ and providers' rights while giving payors reasonable guidelines; Only
appropriately trained and qualified clinical personnel conduct and oversee the utilization review process; A reasonable and timely appeals process is in place; and Mediical
decisions are based on valid clinical criteria. American Health Holdling, Inc. is not an affiliate of Luminare Health. URAC is an independent nonprofit accreditation entity whose
mission is to advance healthcare quality and is not an affiliate of Luminare Health.
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