! BlueCross BlueShield
of lllinois

®

Access Your Benefits
from Anywhere

Our mobile app gives you access to your
health benefits anytime, anyplace.

Use the Mobile App to:

q Check the status of your deductible and Access important benefits information

out-of-pocket maximum

E Connect with customer service by phone

Show your ID card to providers

~20 Look up claims for quick reference

g! Ask questions and receive answers from customer
service through our message center

8 Find a doctor V Easily access member-specific services in your

benefit plan through the My Programs section

View each family member's information i
and benefits é: Filter claims by family member name and type

You can download our app for free from the App Store from Apple or
Google Play, just search Blue Element Mobile IL OR scan the QR code.

Luminare Health is a separate company that has contracted with Blue Cross and Blue Shield of Illinois to administer some products and services
under the Alternative Delivery Model. BCBSIL makes no endorsement, representations or warranties regarding third-party vendors and the products
and services offered by them.
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