BlueCross BlueShield of New Mexico

A Member's Guide to registering
myBlueElementNM.com

To register as a member on myBlueElementNM.com for the first time,
follow these steps:

o BlueCross BlueShield
of New Mexico

Go to myBlueElementNM.com and

Welcome to Blue ElementsM! select the Create an Account button.
Each plan member will need to create
Sign in to Blue Element Register their own account.
Username
Password | r. ‘check claim statuX. manage your health and more.
Forgot your password?
Forgot your username?
Find a Doctor

If you want to check providers, click here.

* BlueCross BlueShield
S of New Mexico

ACTIVATION 000

Let's get started!
To keep this simple, all of the fields below atecequired.

Enter your information
and click Next.
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Your Last Name Sample

Your ZIP/Postal Code 12345
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Provide your consent.
Read the consent statement. To continue, please agree to the terms below.
Click 1 Agree to continue or CONSENT TO ELECTRONIC SIGNATURES AND COMMUNICATIONS AND TERMS AND i
| Decline if you do not wish CONDITIONS
to cO nt| nue. Under certain laws, Luminare Health Benefits, Inc., and its vendors are required to obtain your

authorization and consent to obtain your electronic signature on any documents related to the
services that Luminare Health Benefits or its vendors provide ("Services") and to receive
electronically copies of such documents. As a result, we are providing this notice to you in order to
obtain your agreement and consent to conduct our business with you electronically, including

your consent to sign electronically any documents we ask you to sign and all other documents
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i agree i decline

Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an independent Licensee of the Blue Cross and Blue Shield Association



COMMUNICATION

Enter your contadct |nformation.
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VERIFICATION

We will need to verily your information before continuing.
Select ONE method Beiow to verity. & code will be sens to the email scdness or makile phone number you proviced,

Emat scsaress  E— |

VERIFICATION 25304

We will need to verify your information before continuing.
Select ONE method below to verify. A code will be sent 1o the emall address or mobile phone number you provided,

Please enter the verification code that has been sent ta your Mabile Phone in the field below.
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PERSONALIZATION 2:)—€3—") &
Create your profile.
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Let's keep this sroune — armwer these 3 aocurity questions.
Rermembeer your answers a3 you wil e thess guestions in the Ature if you forget your passeord]
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Luminare Health, a separate company, administers some products and services for
Blue Cross and Blue Shield of New Mexico under the Alternative Delivery Model.

Enter your contact information and
choose whether you'd like to
receive convenient electronic
communications. Then click Next.

Verify your contact information by
following the on-screen prompts.

You will be sent a code to your
email address or your mobile
phone. Enter it and click Verify.

Finally, finish your profile by creating
a user name, password, and three
security questions. Make sure to
keep this information somewhere
safe for future use.
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